O PivotHealth

For Immediate Release Media Contact: Silas Deane
Logic Media Group
615-244-8035
silas@logicmediagroup.com

PivotHealth Names Cyndi Wiltshire Director, Provider Enrollment

(Nashville, Tenn., July 6, 2009)—PivotHealth, a physician practice management company based
in Nashville, Tenn., announced today the addition of Cyndi Wiltshire as Director, Provider
Enrollment. In this role, Wiltshire will lead the performance of Provider
Enrollment/Credentialing services for PivotHealth’s clients.

“Cyndi has more than 10 year of experience in the healthcare industry as a Credentialing,
Provider Enrollment and Contracting Specialist,” said John W. Phillips, President of
PivotHealth. “Her extensive experience in managing these important physician practice
processes is a valuable service to our clients, creating significant financial impact in the early
months of a physician’s practice.”

Prior to joining PivotHealth, Wiltshire served as Managed Care Coordinator with Baptist
Healthcare Group MSO of Nashville, Tenn., where she functioned as organizational liaison
between physician practices and payors. Additionally, Wiltshire has served as Provider
Relations Liaison of Aetna, Inc., of Nashville, Tenn. There, she was responsible for contracting,
developing and maintaining relationships with physician and business leadership of key
physician groups, along with assisting with provider recruitment and credentialing.

Wiltshire attended Middle Tennessee State University in Murfreesboro, Tenn.

About PivotHealth

PivotHealth, LLC is a leading physician practice management and services company providing
assistance to independent, hospital-affiliated and health plan-affiliated medical groups and networks.
Based in Nashville, Tennessee, PivotHealth manages medical groups ranging from 40 to 400
providers, from California to New York. The company’s highly experienced professional staff
also provides hospital-physician strategy implementation, consulting services, coding and
compliance services, and the industry’s leading outpatient satisfaction survey program. PivotHealth
has an unparalleled track record in the areas of optimizing physician leadership and enhancing
medical group relationships with hospital systems and payers. For more information about the
company, please visit www.pivothealth.com or call (615) 983-4000.
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