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PivotHealth Names Karena Scoggin Client Service Coordinator, Survey Division

Nashville, Tenn. — May 11, 2010 —PivotHealth, LLC, a leading physician practice management and
services company based in Nashville, Tenn., announced today that Karena Scoggin will join the team as
the Client Service Coordinator of the Survey Division.

Prior to PivotHealth, Scoggin served as the Admissions Counselor for the High-Tech Institute, where she
was responsible for contacting 200+ individuals per day, as well as interviewing and advising prospective
students. Her previous experience also includes working as a sales consultant for Dell, Inc., and interning
as a sales representative at University Directories, which publishes telephone directories for college
campuses.

“The valuable experience Karena has gained through holding sales and administrative positions is key to
excelling at the Client Service Coordinator position,” said John Phillips, president of PivotHealth. “She is
a quality addition to our company.”

As Client Service Coordinator, Scoggin will be responsible for overseeing the operational aspects of the
PivotHealth Survey Division, focusing predominately on quality control and client service.

Scoggin holds a Bachelor of Arts in Communications from the University of Kentucky.

About PivotHealth

PivotHealth is a physician practice management and services company serving independent and
hospital-affiliated medical groups and networks. Based in Nashville, Tennessee, PivotHealth manages
medium to large multi-specialty medical groups throughout the U.S. Their exceptionally experienced
professional staff provides outsourced medical group management, implementation of
hospital-physician strategies, a comprehensive array of consulting services and the leading patient
satisfaction survey program. For more information about the company, please visit
www.pivothealth.com or call (615) 983-4000.
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