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PivotHealth Names Louise Malone Vice President of Operations

Nashville, Tenn. — June 25, 2010 — PivotHealth, a leading physician practice management and services
company based in Nashville, Tenn., announced today that Louise Malone has been selected as Vice
President of Operations.

Malone has more than 30 years experience in the healthcare industry, most recently as Chief Operating
Officer at Queens-Long Island Medical Group, P.C. of Garden City, New York. There she was responsible
for management and improvement of the day-to-day operations of 22 multi-specialty medical offices.

“Louise’s invaluable experience overseeing operations and knowledge of the industry makes her a
perfect addition to PivotHealth,” said John Phillips, president of PivotHealth. “We are confident that her
expertise and leadership skills will have a positive impact on our company as a whole.”

As Vice President of Operations, Malone will serve as the Chief Operating Officer for Preferred Health
Partners, one of PivotHealth’s clients.

Malone holds a B.S. of Health Care Management from St. Francis College, an M.B.A. of Management and
Organizational Behavior from Pace University and an R.N. from Queens Hospital Center School of
Nursing.

About PivotHealth

PivotHealth is a physician practice management and services company serving independent and
hospital-affiliated medical groups and networks. Based in Nashville, Tennessee, PivotHealth manages
medium to large multi-specialty medical groups throughout the U.S. Their exceptionally experienced
professional staff provides outsourced medical group management, implementation of
hospital-physician strategies, a comprehensive array of consulting services and the leading patient
satisfaction survey program. For more information about the company, please visit
www.pivothealth.com or call (615) 983-4000.
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