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PivotHealth Names Susanne Taylor Senior Proposal Manager

(Nashville, Tenn., Dec 3, 2010) — PivotHealth, a leading physician practice management and
services company based in Nashville, Tenn., has named Susanne Taylor Senior Proposal
Manager. Taylor will be responsible for managing the proposal development and refinement
processes for new business, as well as creating and managing the supporting databases and tools.
Additionally, she will lead the development of client reporting documents as well as provide
senior design and editing of corporate-wide written materials.

Prior to joining PivotHealth, Taylor served as Proposal Manager for Emdeon in Nashville, where
she managed a proposal team leading both government and private industry requests. Previously,
she was a Proposal Coordinator with CIGNA Government Services in Nashville, where she
oversaw all aspects of the government proposal process. Previous to CIGNA, Taylor worked as a
Proposal Manager for VF Imagewear in Nashville.

Taylor holds a master’s degree in business administration from Middle Tennessee State
University in Murfreesboro, Tenn., and a bachelor’s degree in business administration from the
University of Louisiana Monroe in Monroe, La. She is an affiliate of the Association of Proposal
Management Professionals.

About PivotHealth

PivotHealth is a physician practice management and services company serving independent and
hospital-affiliated medical groups and networks. Based in Nashville, Tennessee, PivotHealth
manages medium to large multi-specialty medical groups throughout the U.S. Their
exceptionally experienced professional staff provides outsourced medical group management,
implementation of hospital-physician strategies, a comprehensive array of consulting services,
and the leading patient satisfaction survey program. For more information about the company,
please visit www.pivothealth.com or call (615) 983-4000.
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