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PivotHealth Names Carol Alexander Senior Vice President, Consulting

(Nashville, Tenn., March 21, 2011) — PivotHealth, a leading physician practice management and
services company based in Nashville, Tenn., has named Carol Alexander Senior Vice President of
Consulting. In this role, Alexander will be responsible for managing major client engagements and
relationships, while helping them meet their goals and objectives.

"Carol brings more than 25 years of healthcare experience, strong leadership ability and a proven success
record that will deliver valuable service to and impact for our clients," said John Phillips, President of
PivotHealth. "She is clearly one of the top healthcare executives in the practice management industry,
possessing both consultative and operational expertise proven by real world success.”

Prior to joining PivotHealth, Alexander served as Chief Executive Officer at PAPP Clinic, P.C., in
Newnan, Ga. While at PAPP, Alexander successfully developed and implemented a five-year strategy and
tactical plan that rebuilt practice infrastructure through capital equipment upgrades and the
implementation of a practice management system, EHR, digital imaging, and a new telecommunication
system. The Clinic is better positioned for the future to lead within its region as a result of the work she
led.

Previously, Alexander was Senior Vice President at Health Direction, LLC, in Chicago, Ill., where she
was responsible for more than $1 million a year in new business development, strategic planning for the
firm, and new consultant development.

Alexander holds a bachelor’s degree from Mercer University and a master’s degree in business
administration from Auburn University.

About PivotHealth

PivotHealth is a physician practice management and services company serving independent and
hospital-affiliated medical groups and networks. Based in Nashville, Tennessee, PivotHealth manages
medium to large multi-specialty medical groups throughout the U.S. Their exceptionally experienced
professional staff provides outsourced medical group management, implementation of hospital-physician
strategies, a comprehensive array of consulting services, and the leading patient satisfaction survey
program. For more information about the company, please visit www.pivothealth.com or call (615)
983-4000.
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